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CLARIFICATIONS (1)
PUBLICATION REFERENCE: PROC/567/15/Supply of IT Equipment No.9 (EuropeAid/137067/ID/SUP/XK)
Questions regarding Technical Specifications
	No
	Lot/
Item
	Question
	Answer

	1
	Lot 2, item 2.8
	Print Server Replacement Software

Could you please clarify the supporting devices of the Print Server Replacement Software? Do all your devices are Printers or you have Multifunctional and other devices? If there are not only Printers, please clarify the quantity and models of every type of devices.
	EULEX fleet consists of multiple XEROX devices (printers, MFDs etc.) which quantities are displayed in the Technical Specifications. However we consider that models and quantities are not important for this matter. 
The software offered must be universally compatible. 


	2
	Lot 2
	In Lot 2 you have requirements for some of the products for “Maintenance”. Could you please clarify the minimum of your requirements for “Maintenance” for each of the products from Lot 2 which is required-meaning, for example, updates and etc. 
	Maintenance & support means (for all items and where applicable):
· Access to technical support (email and/or phone)

· Access to knowledgebase

· Access to download area for upgrades, updates & patches

· Access to new versions of the software

	3
	Lot 2 
	In Lot 2 you have requirements for some of the products for “Support”. Could you please clarify the minimum of your requirements for “Support” for each of the products from Lot 2 which is required- meaning, for example, days and hours for the support, by telephone and etc.
	Maintenance & support means (for all items and where applicable):

· Access to technical support (email and/or phone)

· Access to knowledgebase

· Access to download area for upgrades, updates & patches

· Access to new versions of the software

	4
	Lot 2, item 2.2
	About Position 2.2. Janus WinForm Controls Suite:we would like to inform you that Janus WinForm Controls Suite will be not available with Maintenance and support. Could you please clarify if it is acceptable to offer you the item without Maintenance and support (Like position 2.4 FreeTexBox Distribution License)
	After a market research the Contract Authority understands that support and maintenance for Janus WinFormControls Suite will not be available and therefore is no longer required. 

	5
	Lot 3
	Technical specification for CORE SWITCHES, position 3.1 are mentioned:

3 x WS-X4548-GB-RJ45V

3 x WS-X4448-GB-SFP

2 x PWR-C45-2800ACV

Can you please give us more detail information’s, the modules you have given in technical specification do you have them in your disposal or they are needed to be placed in the new chassis configuration and to be offered?
	These modules are in our possession and will be installed in the chassis; there is no need to offer modules.

	6
	Lot 3
	Technical specification for CORE SWITCHES, position 3.1 is mentioned (please provide the relevant statement/document from Cisco), as we know cisco give online the statements that SNT what covers.

Question:

Can you please give us more detail information’s?
	The Contract Authority required support for Core Switches, position 3.1 provided directly by CISCO.
As follows: 

8X5XNBD-8 hours per day, 5 week days with response on next business day.



	7
	Lot 3
	Technical specification for CORE SWITCHES, position 3.1 is mentioned: 2 x PWR-C45-2800ACV.

Question:

Can you please give us more detail information’s, in chassis 4500 when we configure the required equipment we must include power supply the CCW don’t let us to finish configuration without power supply. Can you please answer to our question that we can offer the solution and to be compatible with your requirements?
	We do NOT require any power supply.

	8
	Lot 3
	Technical specification for CORE SWITCHES, position 3.1 are mentioned: 3 x WS-X4548-GB-RJ45V, 3 x WS-X4448-GB-SFP

The modules WS-X4548-GB-RJ45V, WS-X4448-GB-SFP are EOL and EOS the given replacements from Cisco are: WS-X4648-RJ45V+E and WS-X4640-CSFP-E

For more detailed information regarding those modules please see links below:

http://www.cisco.com/c/en/us/products/collateral/switches/catalyst-4500-series-switches/eol_c51-706250.html
http://www.cisco.com/c/en/us/products/collateral/switches/catalyst-6500-series-switches/eos-eol-notice-c51-730031.html
Question:

Can you please answer to our question that we can offer the solution and to be compatible with your requirements, if those modules are required to be placed in the offer with the mentioned quantity?
	We do NOT require any modules.
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